Pre-Authorization Process
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Provider completes the ISAR in IDOLS
and forwards (along with the Plan for
Supports (PFS) 1) to the SC. Provider
clicks “Approve Service Request” in

IDOLS for SC review & approval

Updated 11/14/12

SC writes concerns in notes section and
selects “Reject Request” to return to
provider. SC only takes this action
after consulting with provider to
attempt to resolve issue (phone call plus
follow-up in writing with response from
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SC recommends DBHDS approval by clicking “Approve Service Request.”
Department of Developmental Services (DDS) takes one of these actions

provider needed in 1-5 days)

) 4
DBHDS reviews SC’s reason for

DDS Approves DDS Denies/Rejects DDS Pends . N
v \ 4 v recommending denial and
DBHDS reviews ISAR DBHDS DBHDS reviews ISAR provider ISAR in IDOLS
and approvesin reviews ISAR in IDOLS and pends for
IDOLS (full or partial) in IDOLS and up to 30 days
v denies/reject v
SC and provider can v - v v
see in IDOLS SC and provider can see
“Approved by SC and provider can in IDOLS “Pended by DBHDS approves in DBHDS pends DBHDS reviews
DDS” view* see in IDOLS DDS” view. VAMMIS IDOLS. for up to 30 days. ISAR and denies
“Denied/rejected by notice may also be DBHDS provides
DDS” view generated. SC views reason for pend
reason in notes section \ 4 to SC and
and completes needed . provider via v
changes. Selects “Send ge((:e ?:cllgg)l\_llsder can IDOLS SC and
- v rl?esDquQﬁproval” to “Approved by v provider can
Reject(;d: Denied: SC v DDS” view* SC and provider can iee in IDOLS
et || e 0 IDOLS Pandea | | eiedy
(nlo appeal IF?igertl tga If the CSB is unable to by DDS” view view
rights) Appeal letter make the needed changes,
the CSB writes a note in v
IDOLS asking for SC sends
i additional information A 4 individual
and selects “Forward to After 30 days in pended Right to
All Provider” for completion | status, VAMMIS Appeal
denied/rejected - automatically denies letter
requests must be

submitted again as
new requests

A 4

Provider makes needed
changes and forwards to the SC
via “Approve Service Request”

button
v

SC reviews requested
materials and selects “Send
DDS Approval” to resubmit
to DBHDS per deadline
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and approves
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Can resubmit and restart

DBHDS provides technical assistance to
provider as warranted. Can restart

preauthorization process

11 Support Coordinators PFS review includes:

e  Provider PFS matches Shared Plan and is congruent
with the Personal Profile and the SIS report (or other
approved assessment.

e  Support activities relate to desired outcomes and reflect
decisions discussed in team meeting.

e  Support activities to be provided are allowable by
waiver for service provided.

e  Support instructions include individual preferences.

Limitations for service are not exceeded.
Schedules of multiple providers are coordinated and
do not overlap.

e  Schedule on PFS matches ISAR.




